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Zayed Housing Programme Reconsideration for housing assistance decision request

1. Open MOEI website: https://www.moei.gov.ae
2. From the home page, go to “Services” tab, then choose “Sheikh Zayed Housing Programme”.
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Notice
The name of the Viehicle Operating Cards service has changed to the

Mational Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.
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https://www.moei.gov.ae/

Zayed Housing Programme Reconsideration for housing assistance decision request

2. Click on “Housing Services”, select the needed service “Recosinderation assistance decision

request ”, you can view the service Info or start the service immediately.
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Reconsideration for Housing

Assistance Decision Request

Register =4 ]
About the service
This service allows postponing o reducing the housing assistance instalment for those who are - P =
unable to pay the housing assistance instalment or wh have a decrease in monthly income. avorite fvj e
QR code

Required documents

) The required documents issued by approved authorities require a stamp, taking into
consideration that the digital stamp is acceptable.

© Reconsideration supporting documents.

Soan the code to open this page an your mobile

Terms and conditions

© Submitting within 60 days of the decision being issued Gozzaris AIEARERE
Service Type: e20
Service process
P [y evingwrousle?

o Login using UAE PASS account.

@ customer happiness@mosi. gov.ae

‘ © 8006634

Then it will redirect you to the Login page, you can login by using UAE PASS

Sign in to your account

[ @ Sign in with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here




Zayed Housing Programme Reconsideration for housing assistance decision request

3. Fill the data in the form and click on submit.
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Application Details

Name pilall ppalpl aiily gle yoal-Test Auto App No 006526

Emirate Dubai Region International City
Mobile No 0504302679 Phone No 010101065541
E-mail ID alya.alali@moei.gov.ae POBox No 42050505055

Fill The Request Form

Cause For Appeal =

--Select--

Appeal Details *

0% = . P
Save and Continue Later + Submit

Form Completion

When the request is submitted, you will receive email and SMS”.
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Zayed Housing Programme Reconsideration for housing assistance decision request

4. Fill the satisfaction survey about the eService, when the following pop-up shows up:
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Customer Pulse Survey

Overall, how satisfied are you about the service? *

* ok ok ok Kk Kk K

Extremely Dissatisfied Extremely Satisfied
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Zayed Housing Programme Reconsideration for housing assistance decision request
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Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

Extremely _. Somewhat " I Somewhat Extremely
Disagree Disagres Disagree Agree Agree Agree
Availability & accuracy of 2 2
Service information

Ease of Service accessibility in
the Smart Application

Ease & Simplicity of Service
Application Steps

Ease and Variety of payment
options

Tracking

Service Completion time was
reasonable & within my
expectations

Smart Application efficiency
(no delays or errors in app)

L o o
L o o
L o o
o o o X

L o
L o o

ik
ik
ik
Possibiityof ServiceStatus x
ik
ik
ik

Availability of Online Support

o
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Reconsideration for housing assistance decision request

Zayed Housing Programme
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Customer Pulse Survey

Is there anything else you would like to share with us?

2000 characters lefts

Kindly provide your mobile number or Email for follow up
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